Julia Ahlfeldt

Customer Experience
Keynote Speaker

Helping leaders make sense of Al, customer trust, transformation, and the

business case for better experiences.

CCXP GLOBAL CX STRATEGIST HOST, DECODING THE CUSTOMER

Signature keynote topics

Every topic is tailored to your event theme, audience, and industry context.
Julia shapes the message with your team before stepping on stage.

Al, CX, and the New Rules of Customer Trust
Navigating Al adoption without losing sight of the customer.

BEST FOR LEADERSHIP EVENTS, EXECUTIVE OFFSITES, INDUSTRY
SUMMITS

Al Without the Fog: Practical Moves for Customer-Centered
Teams

Practical, human-centered ways to use Al to improve customer journeys.

BEST FOR MIXED AUDIENCES AND TEAMS EARLY IN THEIR Al JOURNEY

The Loyalty Gap: Why Satisfaction Isn’t Enough
Designing experiences that build trust, deepen loyalty, and create lasting value.

BEST FOR MARKETING, SERVICE, AND CUSTOMER-FOCUSED LEADERSHIP
EVENTS

CX That Pays Off: Linking Experience to Growth, Loyalty, and
Value
The commercial case for customer experience, in plain terms.

BEST FOR C-SUITE AUDIENCES AND EVENTS FOCUSED ON BUSINESS
IMPACT

Aligned Around the Customer: How Leaders Turn Intent into
Action

Turning customer-first intent into customer-centered action.

BEST FOR TRANSFORMATION, CULTURE, AND LEADERSHIP ALIGNMENT
EVENTS

What your audience leaves with

A clearer understanding of why CX matters right now,
and what it costs the business to get it wrong.

Concrete ideas they can act on immediately, not
inspiration that fades by the weekend.

A grounded view of what Al means for customers,
teams, trust, and business outcomes.

Renewed confidence that CX is a driver of loyalty,
growth, and competitive advantage.

Shared language leaders and teams can use to align
around the customer.

“fulia presented at our largest client
conference, where she enthralled senior
decision-makers from across the business
community... and gave the audience tangible
takeaways of how lo execute on this and
ensure success.”

KEITH WARDELL

Head of Commercial Strategy, Experian

"'She brought a perfect mix of strategic
thinking and practical examples, leaving
attendees inspired and equipped with
actionable takeaways."

MARIJKE COETZEE
Marketing & Communications Director, Vukile Property
Fund

ZENDESK - EXPERIAN - VUKILE - GEISTLICH - UCT GRADUATE SCHOOL OF BUSINESS

BEST-FIT EVENTS BRING JULIA TO YOUR EVENT

Leadership conferences - Executive offsites Ask Julia about availability

Client summits - Industry events

See Julia in action

Panels and fireside chats - Virtual and hybrid sessions Book a briefing call
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